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I arrived in the UK some time ago after studying in Finland. I have a strong education and great skills with the language and I’m trying to get to the point where I could prove this to everyone. Your position sounded perfect for me, for I have always enjoyed working with people and I’ve always loved my MACs. 

The question could be how to see the running applications and how much memory they consume, what does backing up mean really or can I open Word documents on MAC and should I use MS Office on this, I could give my answers to these questions and help people to see how easy it is to find the answers to these and many other guestions. I already mentioned how I love to work in customer service and what could be better than to work doing something you love using some equipment you love? That’s why you should contact me. I hope to hear from you on this position.

Education

Degree Programme in Information Technology and Telecommunications

Oulu University of Applied Sciences, 2009

Credit total: 240, Average was 3, which is equivalent to good

A-levels, Oulun Lyseon Lukio, 2004

Scale used in finnish school’s isn’t comparable with one’s used in UK, but the subjects I did were Mathematics, Religion, English and Mother Tongue(Finnish). Grades would be C,C,M and C.

Employment

Computing:

Sharp Darts, SEO trainee, 26 January 2010 – 31 March 2010 

Even though this position was not exactly programming, it allowed me to learn a great deal about work in the marketing side of the field and skills like

· Using Wordpress

· Using social media for marketing
Oulu University of Applied Sciences, Junior R&D Researcher 1.2. – 30.4.2007. During this time I worked on two projects. In one we set up an openIMS-server on Ubuntu. In the other we programmed with C# for an accelerometer. 

Oulu University of Applied Sciences, Junior R&D Researcher 11.5. – 31.8.2007. In this job I worked on a C-code which was meant for an embedded system. I designed a filter to count the amount of steps person wearing the device took.

Other:

In this section I have listed jobs, which did not really include programming, but thought me a lot about other important assets in work.

ISS palvelut , 19.6. – 31.8.2006 This was about maintaining the cleanliness of an office environment.

Tradeari Oy, 07.12. – 23.12.2004 , 2y7.11. – 23.12.2005 , 07.12. – 23.12.2006 I worked as a shop assistant. This included being at the till, talking to customers and arranging products at the store. This was great for developing my social skills.

Tapsan Tapuli Oy, 23.11. – 23.12.2001 , 30.11. – 23.12.2002 , 
29.11. – 23.12.2003 This is the same company and position as the one above. The owner changed and so did the name.

Two positions above thought me a lot of customer service and I think that this knowledge would be used in your position.

Skills

Computing Skills:

MAC

I’ve used MAC’s as my main OS now for years and I think I would be the perfect person to tell others why these computers are so great.  I’ve changed both RAM’s in my computer and I also had to replace the hard drive. I’ve done these my self and I think I could easily explain to others what I did and how.

HTML basics

You can see this from my homepage, even though that’s created with Wordpress I still use some basic HTML tags in it, cause those just work a little better than the visual tools. My blog is actually mainly about using MAC, I want to explain to others too why the computer is the best.

Social Skills

Tutor Student

I worked as a tutor student for people starting the first year at the university while studying my own third year there. The name is kind of self explanatory for the work, but the experience was really good.

Assistant Teatcher

Working at the university we had as we had a ‘intensive week’ to help the new students to get around with the schools computer systems. The experience was really good.

Languages

	Finnish

Mother Tongue
	English

Fluent
	Swedish

Basics


References

You can contact Rory Bellis at 08452712825 or if he’s not in office at number 07917755692. This person worked as a boss for me at Sharp Darts, the company was mentioned earlier in this CV. To contact other people who would recommend me, you’ll have to contact me first.
